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PROFILE:

• Wrote over 200 articles, essays, and reviews for a variety of publications and Web sites.

• Prepared technical reports and white papers for an independent information service.

• Extensive experience writing user manuals, administration and developer guides, marketing 
materials, and training guides.

• Able to write clearly and concisely, and to make complex concepts easy to understand.

• High degree of comfort with technical material.
-

WRITING EXPERIENCE:

Freelance Writer (May, 1990 - Present)

• Contributed articles, essays, and reviews to publications throughout North America. The 
publications I've written for include The Globe and Mail, The Toronto Star, Smart Computing, 
Newsforge.com, InformIT.com, and Link Up.

• Wrote a series of TechTips for Geeks.com.

• Wrote and updated technical reports for Faulkner Information Services.

• Wrote documentation and marketing copy for a number of companies in Canada and the U.S, 
including:

• TSX Technologies

• PeopleSoft

• JD Edwards

• uptime software

• 724 Solutions

• Avokia Inc.

-

About.com, Internet Appliances Guide (July, 2000 - September, 2001)

• Wrote articles, developed a product encyclopedia, and compiled a glossary of terms for the 
Internet Appliances sub-site on the About.com network.

• Published a weekly newsletter, and maintained a set of topical links.
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CBC Radio, Part-Time Feature Reporter, Toronto, Ontario (July, 1993 - May, 1994)

• Contributed interviews and commentaries to the program Brand X -- this included developing 
story ideas, narrowing the focus of each piece, doing research and interviews, writing scripts, 
and recording voice-overs at the CBC's studio in Toronto.

-
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MISCELLANEOUS:

What can't be captured on a resume is my sheer level of enthusiasm for writing about
various topics and working with technology. I'm told that I can make seemingly boring
topics and ideas interesting, and can quickly complete assignments no matter how
complex.

-



EDUCATION:

Bachelor of Applied Arts, Journalism, Ryerson University (September, 1986 - May, 2000)

-

-

PUBLICATIONS:

You can view a list of my published work at http://www.scottnesbitt.net/credits.html.


